
Building and Strengthening Communities:

Advocating our Future

Remember we are the first line of information:

¬ Public Libraries

¬ Academic Libraries

¬ School Libraries

¬ Special Libraries 

¬ Armed Forces Libraries

¬ Government Libraries

¬ ALL LIBRARIES



TEST 
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KNOWLEDGE 

ABOUT 

AGING



Building and Strengthening Communities:

Advocating our Future

Servicing Seniors 

Through Lifelong Learning  



Building and Strengthening Communities:

Advocating our Future

¬Emerging Seniors

¬Seniors

¬Older Adults



Building and Strengthening Communities:

Advocating our Future

¬ Seniors / Older Adults are the 
fastest growing population in the 
country! 

¬ Fastest growing subgroup by 
gender in the country are females!



Building and Strengthening Communities:

Advocating our Future

¬LIBRARIES ARE EVERYWHERE

Just as the community ages, so does the 
profession.

Libraries are here to bridge the gap and 
make a difference, it’s a part of the 
tradition of providing information, 
services and programs for people.
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Creative
– Print Media

– Electronic Resources

– Technology
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Advocating our Future

¬Print Media

Large Print 

Materials in the proper font size

Print materials w/ limited graphics

Documents w/ limited “movement on 

the page”



Building and Strengthening Communities:

Advocating our Future

¬Electronic Resources

Websites/ Databases

Blogs

Online Chats

Electronic Newsletters 

CD-ROM’s (compact disc read-only memory)



Building and Strengthening Communities:

Advocating our Future

¬Technology
Audio Video Materials

Multimedia NLS (National Library 
Services)    

Talking Books/Recorded Books
Books on Tape & CD (Fiction and Non-
Fiction)
Playaways (Abridged Titles, limited)

PDA’s ~ Personal Digital Assistant

MP3 Players



Building and Strengthening Communities:

Advocating our Future

¬Technology
Adaptive Technology electronic items designed for visual 

disabilities patrons

Workstations

Handheld Magnifier

Zoom Text

JAWS

OPEN BOOK Text Reader 

Personal Listing Devices

FM Hearing Assistance Systems

CCTV ~ Closed Circuit Television
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PARTNERSHIPS 

AND 

COLLABORATIONS
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¬National

¬State

¬Regional

¬Local



Building and Strengthening Communities:

Advocating our Future

ASA American Society on Aging

NCOA National Council on Aging 

HHS Health and Human Services

CMS  Center for Medicare & Medicaid

SSA Social Security Administration

RSVP Retired and Senior Volunteer  Program

NIA National Institute on Aging



Building and Strengthening Communities:

Advocating our Future

MWOAA Meals on Wheels of Association of America

AARP Formerly American Association Retired Persons

AOA Administration on Aging

ALC/LFF American for Libraries Council

ULC Urban Libraries Council

ALA American Library Association

RUSA ~Reference and User Services Association
OLOS ~Office of Literacy and Outreach Services
ASCLA ~ Association of Specialized and Cooperative   

Library Agencies
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Advocating our Future

¬Senior Sites and Centers

¬Advisory Boards and Councils

¬Religious, Social & Ethnic 

Associations
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Advocating our Future

¬Area Agencies on Aging

¬State/City/County Departments on 

Aging

¬Health and Wellness Organizations

Hospitals and Public Health offices
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Advocating our Future

Services/Programs
OUTREACH

BOOKMOBILE

SENIOR/OLDER ADULT MONTH 
CELEBRATIONS/APPRECIATION DAYS

BOOK CLUBS/DISCUSSION GROUPS/TECHNOLOGY 
FORUMS

GRANDPARENT/KINSHIP CAREGIVER

INTERGENERATIONAL



Building and Strengthening Communities:

Advocating our Future

¬Mission: Increase information Access to 
Seniors, Caregivers and Emerging 
Seniors

¬Create Awareness of Computer Learning 
Opportunities 

¬Foster an Online Community

¬A Project Designed By Local Seniors and 
For Local Seniors
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Building and Strengthening Communities:

Advocating our Future

¬ Over 500 Links to Information, Featuring UWS 
211, Benefits Check-Up, and KnowItNow.

¬ Events Calendar

¬ Free Email

¬ Computer Learning opportunities

¬ Issue Alerts

¬ Website Design and Marketing

¬ Community Education 

¬ Evaluation - Center for Community Solutions



Building and Strengthening Communities:

Advocating our Future

•1 Mil Hits per Year Approximately 

•1000 Unique Visitors per Month.

•Over 400 Computer Classes

•Additional Funding McGregor Foundation     

Grant for Provider Program

•Class Evaluations

•Name Recognition

•Digital Divide for Seniors

•Engaging the Aging Network



Building and Strengthening Communities:

Advocating our Future

¬ Contact
Carolyn V. Neal, Services to Seniors Librarian, 
cneal@cpl.org

¬ Cleveland Public Library
325 Superior Avenue
Cleveland, Ohio 44114-1271
Telephone: 216-623-2902 

info@seniorsconnect.org
www.seniorsconnect.org

ADVOCATING FOR AGING!!!!
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