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Abstract 
This session will take a look "behind the scenes" at one of the most popular web sites. 
Wikipedia is an online encyclopedia written and maintained by it users. Many high school 
and college students use is as their main destination when doing research. This program 
will reveal some of the problems and issues of using Wikipedia as a research tool. 
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How an article is published How an article is published 
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Comparison of Free Comparison of Free 
E l diE l diEncyclopediasEncyclopedias

A A look look at at anan article article in Wikipediain Wikipedia

EncartaEncarta

Columbia EncyclopediaColumbia Encyclopedia

Britannica ConciseBritannica Concise
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http://www.bellarmine.edu/faculty/kpeers/wikikla/Louisville,%20Kentucky%20-%20Wikipedia,%20the%20free%20encyclopedia.htm
http://www.bellarmine.edu/faculty/kpeers/wikikla/Encartalouisville.htm
http://www.bellarmine.edu/faculty/kpeers/wikikla/columbiaencyclopedialouisville.htm
http://www.bellarmine.edu/faculty/kpeers/wikikla/Louisvillebritannicaconcise.htm
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Louisville articleLouisville articleLouisville articleLouisville article

Louisville article editing screenLouisville article editing screenLouisville article editing screenLouisville article editing screen

Louisville page edit historyLouisville page edit historyLouisville page edit historyLouisville page edit history

Louisville page discussionLouisville page discussionLouisville page discussionLouisville page discussion
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As a result of this universal access, As a result of this universal access, 
h f hh f h I ?I ?what are some of the what are some of the Issues?Issues?

Disagreement over content (edit wars)Disagreement over content (edit wars)

HoaxesHoaxes

VandalismVandalismVandalismVandalism
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Edit WarsEdit Wars

List of edit warsList of edit warsList of edit warsList of edit wars

C iC iCopernicusCopernicus

Copernicus edit warCopernicus edit war
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http://www.bellarmine.edu/faculty/kpeers/wikikla/Lamest%20edit%20wars%20-%20Wikipedia,%20the%20free%20encyclopedia.htm
http://www.bellarmine.edu/faculty/kpeers/wikikla/Copernicus%20-%20Wikipedia,%20the%20free%20encyclopedia.htm
http://www.bellarmine.edu/faculty/kpeers/wikikla/TalkNicolaus%20Copernicus%20-%20Wikipedia,%20the%20free%20encyclopedia.htm


Some Known HoaxesSome Known Hoaxes

Upper Peninsula WarUpper Peninsula WarUpper Peninsula WarUpper Peninsula War

B h i l SB h i l SBrahmanical SeeBrahmanical See

Brahmanical See lives on…Brahmanical See lives on…
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http://www.bellarmine.edu/faculty/kpeers/wikikla/Upper%20peninsula%20war.htm
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http://www.bellarmine.edu/faculty/kpeers/wikikla/Brahmanical%20See.htm
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KentuckyKentuckyKentuckyKentucky
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Seigenthaler ControversySeigenthaler ControversySeigenthaler ControversySeigenthaler Controversy
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Science Direct SearchScience Direct SearchScience Direct SearchScience Direct Search

Search ResultsSearch ResultsSearch ResultsSearch Results

Article Citing WikipediaArticle Citing WikipediaArticle Citing WikipediaArticle Citing Wikipedia

Reference to WikipediaReference to WikipediaReference to WikipediaReference to Wikipedia

Wiki di A ti l Cit dWiki di A ti l Cit dWikipedia Article CitedWikipedia Article Cited
Kentucky Library Association Annual Kentucky Library Association Annual 

Conference Oct. 1Conference Oct. 1--4, 20084, 2008

http://www.bellarmine.edu/faculty/kpeers/wikikla/science%20direct%20search.BMP
http://www.bellarmine.edu/faculty/kpeers/wikikla/Science%20dirct%20search%20results.bmp
http://www.bellarmine.edu/faculty/kpeers/wikikla/exercise%20training%20in%20heart%20failure.bmp
http://www.bellarmine.edu/faculty/kpeers/wikikla/hawthorne%20effect%20reference.bmp
http://www.bellarmine.edu/faculty/kpeers/wikikla/Hawthorne%20Effect.htm
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Wikil bWikil bWikilabWikilab ExampleExample

WikiscannerWikiscannerWikiscannerWikiscanner

List of salacious editsList of salacious edits ExampleExample

Whois IP Address FinderWhois IP Address Finder ResultResult

Kentucky Library Association Annual Kentucky Library Association Annual 
Conference Oct. 1Conference Oct. 1--4, 20084, 2008

http://www.bellarmine.edu/faculty/kpeers/wikikla/wikilab.mht
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Information EnvironmentInformation Environment

Live in an ocean of readily availableLive in an ocean of readily available 
information. 
Students have grown up in a digital worldStudents have grown up in a digital world

Never relied on print sources as authoritative
fWikipedia is a product of a digital world



Information Seeking BehaviorInformation Seeking Behavior

Krikelas (1983) Information SeekingKrikelas (1983) Information Seeking 
Behavior model

“information seeking begins when someoneinformation seeking begins when someone 
perceives that the current state of knowledge 
isless than that needed to deal with some 
issue (or problem). The process ends when 
that perception no longer exists (p. 7).” 

Path of least resistance



Information LiteracyInformation Literacy

Use it as an instructional toolUse it as an instructional tool
Evaluating criteria for information resources 

Accuracy authority objectivity currency coverageAccuracy, authority, objectivity, currency, coverage
Discussion tab 

Different points of viewDifferent points of view
Settling scores

Appropriate starting pointAppropriate starting point
Like other encyclopedias



Evaluating CriteriaEvaluating Criteria

Accuracy – ??Accuracy ?? 
Authority – none / Wisdom of Crowds
Obj ti it “N t l P i t f Vi ”Objectivity –uses “Neutral Point of View”
Currency – extremely current 

e.g. financial bailout bill
Coverage – extensiveCo e age e te s e

Over 2.5 million articles in English
Fort Dix attack plotFort Dix attack plot 



Good Enough InformationGood Enough Information

Not GOOD InformationNot GOOD Information 
FDA and Drug Approval 

A i i ld t b d t dAspirin would not be approved today



Things to WatchThings to Watch...

Google KnolGoogle Knol

Citi diCitizendium

New Britannica
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Additional Humorous Stuff
Time Permitting

DeletionpediaDeletionpedia

Wiki DWiki Dumper

Asylum Seeker 
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http://www.bellarmine.edu/faculty/kpeers/wikikla/Deletionpedia.htm
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