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Abstract
Current trends of our workforce indicate a significant portion will need access to in house
disability services. We must break the myths and stereotypes and answer a few
guestions. Are we prepared to face the truth about visible and hidden disabilities? Why
should we commit to establish a work environment where every library staff can develop
their professional potential without fear? Best practices on retention of library staff with
hidden disabilities will be discussed.
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Objectives
S ———

1. Define what hidden disabilities are

2. Explore myths surrounding issues of hidden
disabilities

3. Share research completed on hidden
disabilities in academic research libraries

4. Recommend/Discuss best practices for
creating a disability friendly organizational
culture and climate




Questions to be answered
>

» What challenges library employees with
nidden disabilities are facing daily in the work
nlace?

» How can we create an inviting place to work
for people with hidden disabilities?

» What policies, procedures and resources are
available in our selected institutional
members of the Association of Research
Libraries (ARL) and National Library of

Medicine (NIH)?
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What is a Disability?
-~

“Disability is a limitation in performing socially
defined roles and tasks expected of an
individual within a sociocultural and physical
environment.”

Nagi, S. 1965. Some conceptual Issues in disability and rehabilitation.
In: Sussman MD, ed. Sociology and Rehabilitation. Washington, DC: American Sociological Association

Work,
employment

Recreation




The “person” and
the “environment”

a Enabling

Process
Disabling

Brandt E, Pope A, EDS. 1997. Enabling America. Accessing the
Role of Rehabilitation Science and Engineering. Washington, QC:
National Academy Press.




What is a Hidden Disability?
S —

1. Impairment in functioning
2. Decrease in quality of life
3. Restricted lifestyle
4. Focus on pain

5. Feeling defensive
6

/
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Stigma
Chronicity
Feeling misunderstood

Taylor, S. “Living well with a hidden disability”,
Oakland, Calif. : New Harbinger , 1999




Examples
<~ @ @ 05

Chemical sensitivity e Arthritis e
Migraines o Colitis « Asthma « LUPUS
Chronic fatigue syndromee Chronic pain e Diabetes e

Multiple sclerosis e Cancer-. Repetitive
stress injuries e« ADD/ADHD e Depression e

Fibromyalgia - epilepsy «
Hypertension « Emotional disabilities
HIV/AIDS e Brain injury « Learning disability




What Libraries have done?
D EEE————————S

» Improved physical facilities

» Policies for serving patrons with
visible disabilities




National level Library professional level

18%

Demographics
-~ >

U.S. Census 2002

m Without disability

m With disabilities
(51.2 million people)

ALA Office for Research

and Statistics 2006

m Without work
disability
(4,516 credentialed librarians)

4%




Demographics con
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Local level, Washington DC area (three institutions)

ARL institutions Age distribution
m Without disabilities of 117 respondents
m With disabilities n 40
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History of U.S. Legislation
>

» Americans with Disabilities Act

» Telecommunications Act

» Fair Housing Act

» Air Carrier Access Act

» Voting Accessibility for the Elderly and Handicapped Act
» National Voter Registration Act

» Civil Rights of Institutionalized Persons Act
» Individuals with Disabilities Education Act
» Rehabilitation Act

» Section 508

» Architectural Barriers Act
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Americans with Disabilities Act (ADA)
TV >

» Prohibits discrimination based on disability.
» Disability defined as limiting “major life activities.”
» Signed into law by President George Bush, Sr.

“Together, we must remove the physical
barriers we have created and the social
barriers that we have accepted.”
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Americans with Disabilities Act (ADA) cont.
—_—

Prohibits discrimination on the basis of disability in:

- ADA Title I: Employment

- ADA Title Il;: State and Local
Government Activities

- ADA Title Il: Public Transportation
- ADA Title Ill: Public Accommodations

- ADA Title IV: Telecommunications
Relay Services

e




Telecommunications Act
@G -G >

> Original Communications Act 1934
- Amended 1996

> Ensures telecommunications
equipment and services are
accessible to people with
disabilities.

15



Fair Housing Act

- -
» Amended 1988

» Prohibits housing
discrimination on the basis of: = .
- Race 4

Color

Religion

> Sex

Disability

Familial status

National origin

» Includes private, federally

assisted, state and local
overnment housing

(0]

(0]

(0]
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Air Carrier Access Act

Prohibits discrimination in
air transportation by
domestic and foreign air
carriers against
individuals with physical
or mental impairments
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Voting Accessibility
for the Elderly and Handicapped Act

» 1984
» Requires polling places to be

accessible to people with
disabilities for federal ﬁ
elections.

» Requires states to make VOTE
accessible registration

and voting aids for the
disabled and/or elderly. w
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National Voter Registration Act

» 1993
» Known as “Motor Voter Act”

» Requires offices of state-
funded programs to:

> Provide voter registration
forms
- Assist in completing forms

- Transmit completed forms to st g
appropriate state official.
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Civil Rights of Institutionalized

Persons Act (CRIPA)
TV >

» 1997

» Authorizes U.S. Attorney General to investigate
conditions of confinement at state and local
government institutions including:

* Prisons

- Jails

- Detention centers

- Juvenile correctional facilities

- Publicly operated nursing homes

- Institutions for people with psychiatric
or developmental disabilities.
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Individuals with Disabilities
Education Act (IDEA)

‘T

» Formerly the Education for all
Handicapped Children Act of
1975.

» Requires public schools to
make available to all children
with disabilities free
appropriate education in the

least restrictive environment

appropriate.




Rehabilitation Act

» 1973

» Prohibits discrimination on the basis of
dlsablllty in:

> Programs conducted by federal
agencies

> Programs receiving federal
assistance

> Federal employment

- Employment practices of federal
contractors.

» Section 508

- Requires federal electronic and
information technology to be
accessible by people with disabilities
including employees and the general
public.




Section 508
<« >

The Rehabilitation Act Amendments of 1998
Expanded and strengthened IT accessibility.

When Federal agencies develop, procure, maintain or use
EIT:

> Individuals with disabilities who are Federal employees
have access to and use of information and data.

- The general public with disabilities have access to and
use of information and data.

v

v Vv

v

Requires compliance by Federal agencies, contractors and
subcontractors.




Architectural Barriers Act (ABA)

» 1968

» Requires buildings
and facilities
compliant with
federal standards for
physical accessibility
that are:
> Designed
- Constructed or

o Altered with federal
funds or

- Leased by a federal

I agency.
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Attitudes
«— >

A hidden disability may not
be considered by some to be
a “true” disability.

“Sometimes | wish [ looked disabled.
Then people could see how much I’'m
hurting inside.”

Joan who has Chronic Fatigue
Syndrome




Myths and Realities
.

» Myth 1: The cost

» Myth 2: The wrong
assumption

» Myth 3: The employee » Myth 4: The stress

from the older
workforce » Myth 5: The Depression

At the workplace As a medical condition



Our Research
«—

» Pilot our survey instrument to collect data on
hidden disabilities.

» Our goal is to share the data so that others can
develop strategies that will support library staff
with hidden disabilities.

» Understand the difficult issue of self-disclosure.

» Understand interaction of co-workers and
customers.

» ldentify supporting policies, procedures and
resources.
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Our Research: Data
B

e questions Ty

With disabilities 32.8%
With hidden disabilities compared to physical (8.3 %) and both (45.8%) 45.8 %
Disclosed their disabilities 59.1%
Asked for reasonable accommodations 22.7%
Had extended absences due to disability 31.8%
Have received supervisor’s understanding and support 50.0%
Experienced discrimination/alienation from co-workers compared to 31.8%
supervisors (18.2%) and library users (9.5%)

Had excellent work relationships with supervisors compared to co- 36.4%
workers (27.3%) and library users (35.0%)

Did not know which office provided disability accommodations 57.5%

Were not aware of library policy statement on disabilities compared to those
who were aware (12.2%) and those who had some degree of knowledge (39.0%) 48.8%

Did not know if job descriptions were inclusive to persons with disabilities 54.3%
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Our Research: Findings
<« — >

1. Supervisors don’t know policies and
procedures

2. Staff don’t know if Libraries have a policy

3. Relationship of supervisor and staff
determine disclosure

4. Environment not welcoming

5. Personal beliefs about one’s disability
6. Concern about accommodations

7. Lack of education on hidden disabilities

29




Self-disclosure:
What determines it???

Myth of the body perfection

» Fears of staff/co-
workers and their
attitudes

» Relationship of
worker and
supervisor

» Relationship of staff
with co-workers

30



Policies and Procedures
«— >

ADA prohibits » Modifying work
discrimination in all environment to enable a
employment practices. qualified employee with a

“known” disability to
perform essential job
functions is “reasonable

Employment discrimination
is prohibited against
qualified individuals with
disabilities.

Protects individuals with a
record of disability.

Protects individuals with a
substantially limiting
Impairment.

accommodation.”




Best Practices
Y ——————————

University of California

- Davis, Division of Human Resources

http://www.hr.ucdavis.edu/Health_Services/Disability_Management/Disabilti
v%20Forms

o Office of the President
http://www.ucop.edu/ucophome/coordrev/ucpolicies/aos/toc140.html

Sothern University of Connecticut, Office of Diversity and Equity Programs,
Policy statement

http://www.southernct.edu/diversityequity/policyregardingpersonswithdisabilit

les/

University of Connecticut, Office of Diversity and Equity, Policy statement
http://web.uconn.edu/wwwode/POLICYST.html|

Cornell University

> Policy statement
www.policy.cornell.edu/PDF_613_Disability_Accommodation.cfm

> Disability accommodation process

http://www.policy.cornell.edu/vol6_13.cfm
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Examples of Reasonable Accommodations

<—Hboo0000mnwn —— 0 09090909090909099292>

» Alerting device » Closed captioning
- Flashing fire alarm » Low Vision Aids
> Vibrating device - Hand held magnifiers
» Qualified interpreters > Video Magnifiers
and note takers - Reading machines with
. . . voice output
» Assistive listening

» Ergonomic furniture
and devices

» Alternative work
schedules

devices
> Hearing aid-compatible
digital wireless phones

33




Ergonormic two handed kevboard

=t Pk
o

Portable Closed Circuit T Aternative Painting Devices and

Ciltches

34



Creating a Disability Friendly

Organizational Culture
< >

Six Essential Elements

1. Develop a philosophy of disability

“The Center on Disabilities is an integral part of the university mission
of teaching, scholarship and active learning, furthering the vision of an
inclusive society which supports the attainment of academic,
professional and personal goals for persons of all abilities. The
Center fulfills this mission through programs of student service,
education, and research.”

California State University at Northridge

35



Creating a Disability Friendly
Organizational Culture (ont)

D S —

1.

2.

Develop a philosophy of disability
Ensure strong top management support

Write job descriptions that are disability
friendly

Recruit and hire persons with disabilities
Educate staff to the issues of disabilities

Use top-down and bottom-up change
initiatives. Be open to advocacy

36
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http://www.nlm.nih.gov

United States .
National Library of Medicine

NLM | National Institutes of Health

* Health Information
¥ Library Catalog & Services

* History of Medicine

* Online Exhibitions & Digital Projects

Human Genome Resources

Biomedical Research & Informatics
Environmental Health & Toxicology
Health Services Research & Public Health
Health Information Technology

¥ ¥ ¥ ¥ r°

e
* About the National Library of Medicine
* Grants & Funding
* Training & Outreach
* Network of Medical Libraries

On Exhibit at NLM

ﬂ%‘z Against the Odds:

Making a Difference in
Global Health

Hurricane Preparedness

Visit the Health and Human
Services Hurricane
/’ Preparedness site

Current Health News

Gastric Bypass Beats Band for Faster Weight Loss (09/16/08)

Most Women with Csteoporosis Unaware of Raised Fracture Risk (09/16/08)
Are Wou At Risk for Deep Wein Thrombosis? {09/16,/08)

More Health Mews

NLM News and Press Releases

LM 20th-Century Health Poster Exhibition, "An Iconography of Contagion,"

Opens at the Mational Academy of Sciences (09/15/08)

Cnline Resources for Hurricanes, Floods, and Disaster Preparedness and Recovery

(09/10/08)
LM to Serve as Host for ARL Career Enhancement Internship {(08/19,/08%

IHTSDD Seeking Proposals for Terminology Toolset (07/18/08)

Mare MWLM Mews

The World's Largest
Medical Library

Search NLM Web Site

List of NLM »»

Databases and Resources

VISIT SITE

| PublfQed®

Biormedical journal
literature fram
MEDLIME/FPubMed

MedlinePlus®

Health and drug

' information for patients,

family and friends

Tox Town

Interactive guide to
cornrmon toxic
chericals, yvour health,
and the environment

Genetics Home
Reference

Genetic condition
everyday Ianguagé’



http://medlineplus.gov/

MedlinePlus

A service of the U.5. NATIONAL LIERARY OF MEDICINE

* Trusted Health Information for You and the NATIONAL INSTITUTES OF HEALTH

I Search MedlinePlus About MedlinePlus | Site Map | FAQs| ContactUs
Home G-l R TS Drugs & Supplementsﬂ EncyclopediaJ Dil:tinnarﬂ Ne*mj Direck:riesj Other ResoumesJ espanol

Other Health Topics:
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¥yow ¥YZ  List of All Topics

Disabilities [, Printer-friendly [ E-mailto

version friend

Dizabilities make it harder to take part in normal daily activities. They may limit what you can do physically ar mentally, or they can
affect your senses. Disability doesn't mean unable, and it isn't a sickness. Most people with disabilities can - and do - work, play, learn,
and enjay full healthy lives. Mability aids and assistive devices can make all the difference.

About one in every five people in the United States has a disability. Some peaople are born with a disability. Some get sick or have an
accident that results in a disability. Some people develop disabilities as they age. Almost all of us will have a disahility at some paoint.

Surgeon General

o Dveriews e Dlutrition Mo links available
o [iagnosis/Symptoms o Related lssues
s Financial lssues s Dictionaties/Glossaries s« Children Related Topics 1 ~
e Clinical Trials e [Directories e Wormen Amputess
. . . L ]
e Journal Aricles &« Organizations oMpuiees
L 4 Poli e Assistive Devices
* W o Developrnental Disahilities
 otatistics + Learning Dizorders
« Mobility Aids
o SocialfFamily lssues 39
Overviews




A MedlinePlus®

S E Trusted Health Information for You
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Search MedlinePlus

A service of the U.5. NATIONAL LIERARY OF MEDICINE
and the NATIONAL INSTITUTES OF HEALTH

About MedlinePlus | Site Map | FAQs | Contact Us

Assistive Devices
Developmental
Disabilities

Learning Disorders
Mobility Aids

Hearing Disorders and
Deafness
Rehabilitation

Vision Impairment and
Blindness

Diabetic Eye Problems

VNN W

espanol
Speech and
Communication
Disorders
Surgery and

Rehabilitation
Social/Family Issues
Wellness and Lifestyles
Ergonomics

Mental Health
Occupational Health
Safety Issues

Health Topics
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http:/ /www.nlm.nih.gov/medlineplus/golocal/index.html

MedlinePlus

ge Local

v Of Medicine
lational Institutes 1alth

Your source for health services in your community.

< MedlinePlus Homepage

for health services and topics.

“ l
s pY
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About Go Local | Site Map | Contact Us

Welcome to Go Local, a service for finding local resources for health-related issues. Select an area from the map below to search

Find Assistive Devices Services

Four Corners [

AK
. Complete Go Local Cowerage

Basic %o Local Coverage (hospitals anhy)

41
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m‘L - Maryland Health - Go Local

Connecting you to local health services

Services for Assistive Devices (Change Topic)

for Howard County IGD to another county: *| (Back to map)

Resources in Howard County

o Audiologists (4)
e Health Care EguipmentsSupplies (1)
o« Home Health Care Semices (B

Ciccupational Therapists (1)
Physical MedicinefRehabilitation Specialists (2
Physical Therapists (B)

Regional resources also serving Howard County

o Home Health Care Services (3

Physical Medicine/Behabilitation Specialists (17

Resources serving all of Maryland

o Audiologists (1 o Home Health Care Services (2
#« Disability Programs (13 ¢ Physical Therapists (3
« Health Care Equipment/Supplies (1) « Referral Services (1)

Resources in Howard County

Back to Top -
Audiologists

Advanced Hearing Centers

5999 Harpers Farm Road, Suite EZS0

Columbia, MD 21044

(577 285-3277

Map and directions 42




http://www.ncpad.org/

Skip Mawvigation | Accesskey Information | Activate fccessheys

NC P The National Center on
Physical Activity and Disability

My NCPATD | Newsletter | Webshop | About Us | Contact | Formms | Jobs | Staff | Searc.

Disability/Condition Search | EE
Physical Activity

Research What's New Did You Know?

Presentations

= Inclusive Fitness Conference: Exercise is for Every Body -
# NCPAD Newsletter: September 2008 { — :
Your Writes ' /'z-
Iirector’s Coloom: Growth of Paralyiapics Helps Change the !
Videos " World's View of Disability bl = e =TT

References

Health Promotion

%

# FI1.T.T.: Back-to-School Basics for Fitmess Professionals ! A
Programs = Comaoumity Voeice: Program Spothght: San Francisco Integral Yoga =
Organizations “7 Institute's Accessible Teacher Training [ Increasing Participation in
Suppliers # Video Review: Fitness 1-2-3T Video on Balance/Core Traiming Paralympics ]
i) (AT # Nutiition Spotlight: Sleep Distmrbances: How Diet Can Help

F ACSMNINCPAD Certified Inclusive Fitmess Trammer Video Gallery

Highlights

Ihscover Camp Cnline Gude

Camp Resomrces

Discover Leiswre - Online Gwde

NCPAT) Products Available on the Webshop

NSV SN TN

Accessibihty Instinments Measming Fitness and Recreation
© Ernvivonanents (ATMFEFEE) NManuals
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http:/ /www.dol.gov/odep

. U.S. Department of Labor

4 Office of Disability Employment Policy
“ workforce. Opportunity. Leadership
www.dol.gov/odep

September 16, 2008
Horme

DOL Horme > QDEP
ASbout ODER

W:JDEP

Uﬂ"n& of D]sahllll.}"

Zontact s

Youth Research

Workforce

Employer | Employment Supports

The Office of Disability Employment Policy
provides national leadership by developing and
influencing disability-related employment policy
and practice affecting the employment of
people with disabilities.

ISeIect an Audience

In Focus

Search

Ato 2 Index

Find It! in DOL

Frequently Asked
Questions

What's New

Business $ense

m ]Lne
= 'I|J|

Mew Freedom
Initiative

Talent for a Winning
Team Profiles




http://www.cms.hhs.gov/TWWIIA

Improving the health, safety and vell-being of America

CATS3/ Centers for Medicare & Medicaid Services

Home | Medicare | Medicaid | SCHIP | About CMS | Regulations & Guidance | Research, Statistics, Data & Systems | Outreach & Education | Tools

Peopl th Medicar edicaid | Questions ; CMs | Acronyms | Help | = Email | l'!-s Print
CMS Home = Medicaid = Ticket to Wark - Woark Incentives Improvement Act (TWWITAL = Overview
Ticket to Work - Work Overview
Incentives Improvement _ _ _ _ )
Act (TWWII.&? Welcome to the informational web site for the CMS "Ticket to Work and \Work Incentives Improvement Act
of 1999 {TwWwWiIla)." This landmark legislation modernizes the employment services system for people with
Overview disabilities and makes it possible for millions of Americans with disabilities to no longer have to choose

» Medicaid Infrastructure crants | DEtween taking a job and ha\_.-'ing he._alth care. CMS will be pru:n\._riding inﬁ:nrr_"naticnn to Sta_tES,_beneﬁciariES and
h dicaid advocacy groups on an ongoing basis concerning implementation of this important legislation. For more
» The Medicaid Buy-In information on TWWIIA vou can also reference the Social Security Administration (Please see link below

» Demonstration to maintain "Social Security Administration Work Programs")
Independence and Employment

The four sections of the Act that provide health care support for people with disabilities who work
are:

« Medicaid Buy-In. Section 2021 of TwwWIla governs the provision of health care services to workers
with sewvere disahilities by establishing a Medicaid state plan buy-In optional eligibility groups. As of
2007 over 80,000 individuals in 32 states were covered under this new eligibility group.

+ Extended Medicare Coverage. Section 202 extends the period of premium free Medicare Part A
coverage and requires consumer protection for some individuals with Medigap coverage. Individuals
receiving Social Security Disability Insurance who elect to work above threshold levels (substantial
gainful activity) can maintain their Medicare coverage for eight and a half years after they return to
wark,

+ Medicaid Infrastructure Grants. Section 203 provides grants to states to develop state
infrastructures to support working individuals with disabilities. As of 2007 there are over 41
participating states including the District of Columbia.

+ Demonstration to Maintain Independence and employment. Section 204 provides for a
demonstration to provide health care coverage to individuals with potentially disabling conditions who
work testing the hypothesis that the provision of health care and related supports will prolong
independence and employment and reduce dependency on disability income support programs. 45




http://www.ada.gov/cguide.htm

.5, Department of Justice
Civrl REights Disrision
FRsability Fights Sectios

A Guide
to
Disability Rights Laws

September 2005
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http://www.ssa.gov/disability/

Electronic Booklet

Social Security Online

www.socialsecurity.gov Home Questions? - Contact Us ~

e s Working While Disabled—How We Can Help

Il

T 5S4 Publication Mo. 05-10095, January 2003, 1CH 4668625 [iew . pdf] (En Espariol)

W

Contacting Social Security

our wehsite is a waluable resource tTor information about all of Social Security’s
programs. There are a number of things wou can do online.

In addition to using our website, wvou can call us toll-free at 1-800-T72-1213. We can
answer specific gquestions from 7 a.m. to 7 p.m., Monday through Friday. WWe can
prowvide information by automated phone service 24 hours a day. (vou can use our
automated response system to tell us a new address or request a replacement
Medicare card.) If wou are deaf ar hard of hearing, wou may call our TTY number, 1-
800-325-0778.

wWe treat all calls confidentially. WWwe also want to make sure wou receive accurate and
courteous service. That is why we have a second Social Security representative
moanitor some telephone calls.

Contents

Cetting disability benefits? WWe can help vou get to work!
Social Security workl incentives at & glance

Howy your earnings affect yvour Social Security benefits

If you lose your job

Special rules for workers who are blind

SSlwork incentives at a glance

Howy wour earnings affect yvour S51 payments

Howy long your Medicaid will continue

Wilorl: Incentives Planning and Assistance prograrm

Getting disability benefits? We can help you get to work! 47



http://womenshealth.gov/wwwd/
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fis
womenshealth.gov

U.5. Department of Health & Human Services

The Federal Government Source for Women's Health Information

Search |

The National Women's Health Information Center
LS. Department of Health and Human Services §f

) www.hhs.gov ) OPHS

Office on Women's Health |

1-B00-994-9662 TDD: 1-888-220-5446

Types of lllnesses and
Disabilities

Health Care

Help with Daily Living
Staying Healthy
Sexuality & Reproduction
Abuse

Parenting

Minorities & Disabilities
Benefits & Services
Laws Protecting People with
Disabilities

Programs

En espanol

Disability Info for Girls

llinesses and Disabilities
Home

womenshealth govy Home

]IHnesses
& Disabilities

E-rnail this page to a friend

Larger Font Size

|Ch|:u:|se an illness or disability

English ]( En espariol ]

Ilinesses and Disabilities

Home = llinesses and Disabilities Home

American women today play many
roles—mother, wife, friend, boss,
employes, grandmother—and they
are busy juggling families, friends,
and careers. Did you know that about
one in five of these women has a
disability? Disabilities are physical or
mental limitations that make it harder
to perform normal daily activities. A
disability can range from severs to
mild depending on howe much it limits
wour ability to perform normal daily
activities.

Some people are borm with

in the news...
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2009 Flu Vaccines
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http://www.hud.gov/groups/disabilities.cfm

h En espancl | Contact Us | Textonly | Search finda
Informartion for...

and Lrban O prmEnt

S [l People with Disabilities

MHewwsmoonn

FRrEria =D Learn about renting, buying and making wour T3 Information by State
About HUD home accessible, and about vour Fair Housing = print "~
; PrHint version
Homes rights.
Buying
Owrning Help vwant FMore Information?
Selling > Find a housing counselor near you - frese or low-
Renting cost counsaeling services for buvwing. remting. F Weterans with disabiliies

gjejinal;z,eiareclagures, credit issues and reverss b Heolthy Honaes and lead
Honmne improwemnments hazard contol
HUD hommes L3 Local offce directory

Renting

Homeless

Fair housing

FHA refunds F Rentng - tips and programs
Foreclosure F Cetrental help in your state - find subsidized Related Information

(Bt o apartments, public housing agencies and other

state and local rescurces F Independent living centers
Communities F Federal Belay Serwvice

i b Social Securitby
About commmuniibdes Buying . EQE.T F_"l:l.ll‘:: - e

- _ miployment Hg
Yoluntearing . Buying a home - what esvergone neseds o know _ - — L
Oganizing sbout Buging = horme F Americans with Disabilities
Fo = o
Economic development F let FHA loans helpy wow .
_ _ ) L3 Disability Info.gow
. ~ F Homeowwnership where you live - find lacal o N _
wWorking wvwith HUD resources and prograrmis that can help 2ou buy Center for Universal Design
Grants and mMmaintain a home F SechHonSO0EE . qow
Prrogranis » United States Access Board
Contracts Home Repair Programs r GowBenefits
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Tools Fair Housing
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http://www.irs.gov

¥ Internal Revenue Servi

United States Departoment of the Tre

INDIVIDUALS | BUWSINESSES | CHARITIES & MON-PROFITS | GOWVERMNMENT ENTITIES | TAX PROFESSIOMNALS | RETIREMENT PLANS CONMMUNITY | TAX EXEMPT BOND G{]MMUHIT‘FJ

Corporations |

International Businesses | Partnerships |

Small Business/SelfF-Emplowvel

Farmers
Industries/Frofessions
International Taxpayears

Small Business/Self-Employed
Topics

A-F Index for Business
Smmall Business Events
Stakeholder Headliners
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Tax Benefits for Businesses Accommodating Persons with Disabilities

MNOTE: Tivs freadiitrer is crrrent T owrglflt ofre pueblcation oate. Sirrce cifrarnges rmay lrave
oCCirred, o griararttees Sre rirrade Corrcertring thre tecinrncal accuracy after the
enlrficatiornr date.

Headliner Woluime 217
Tctober 2, 2007

Dctober is MMational Disability Aswareness month and the perfect tirme far the IRS ta remindg
businesses there are tax benefits in the form of credits and deductions for businesses that
accommodate individuals with disahilities.

The Disabled Access Credit provides a non-refundable credit for small businesses that
incur expenditures for the purpose of providing access to persons with disahbilities. An
eligible small business is one that that earned $1 million or less ar had no more than 20
full tirme employees in the previous yvear,; they mav take the credit each and every vear they
incur access expenditures. Referto Form 282656, Disabled Access Credit (PDF), for
information about eligible expenditures.

The Architectural Barrier Remowval Tax Deduction encodrages businesses of any size ta
remove architectural and transportation barriers to the mokbility of persons with disahbilities
and the elderly. Businesses may clairm a deduction of up tao $15,000 a year for qualified
expenses tor iterms that normally must be capitalized. Businesses claim the deduction by
listing it as a separate expense aon theirincome tax return. Also, businesses may use the
Disabled Tax Credit and the architecturalftranspontation tax deduction together in the same
tax vear, ifthe expenses meet the reguirements of both sections. To use both, the
deduction is equal to the difference between the total expenditures and the amount of the
credit clairmead.

The York Opportunity Credit provides eligible emplovers with a tax credit up to 40 percent of

the first 6,000 of first-vwearwades of a new employee itthe emplovees is part of a "targeted

dgroup. " an employvee with a disahbility is one of the targeted groups for the York Opportunity

Zredit, provided the appropriate government agencies hawve cerdified the employes as

disabled. The credit is available to the employer once the employee has worked for at least

120 hodrs aor 90 days. Ermployers claim the credit on Form 2284, Wwork Opporunity Credit 50
(FPDF).




http://www.tsa.gov/travelers/airtravel/specialneeds/editorial_1374.shtm

o Sdwvanced Search
Your,Safety,Is Our,Priority, -
Who We Are What We Do Join Us Our Approach Media Room Research Center
TSA b, GAO Report Encourages Process Improvements, Validates Testing Methodology evoluton | Beg»

Join The \ | Hidden Disabilities
TSA Team ) ) o . .
Travelers with Disahilities and Medical Conditions

CLICK HERE >

Pacemakers, Defibrillators, Other Implanted Medical Devices, & Metal Implants
FMedical Oxywgen and Respiratory-Related Equipment

Diabetes

FMedications

For Travelers

F-1-1 for Carry-ons

Customer Service

% Persons with a hidden disability can, if they
choose, advise Security Officers that they have
a hidden disability and may need some
assistance, or need fto move a bit slower than

Safe Trawel with others.

Batteries & Devices

hir Travel
booceptable Identification
at the Checlkpoint

% Family members or traveling companions can
advise Security Officers when they are traveling

SirnpliFly with someone who has a hidden disability, which

may cause that person to mowve a little slower,

_ become agitated easily and/or need additional
special Items assistance.

Prohibited Iterms

Special Considerations

Trawvel Assistant ) . ) ) )
% Family members or traveling companions can offer suggestions to Security

Officers on the best way to approach and deal with the person with a hidden
dizability, especially when it is necessary to touch the person during a pat—duwgl]
inspection.

Trawelers with
Cisabilities and Medical
Conditions



Need for Strategic Planning




Strategic Planning

Include retention and
recruitment into
organizational strategic
plan.

Know the Law.

Plan reasonable
accommodations.

Budget for reasonable
accommodations.

Include reasonable
accommodations in
disaster preparedness
plan.

Provide staff training.
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Charting a Course for the 21st Century - NLM's Long Range Plan 2006-2016
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» Goal 4. A Strong and Diverse NATIONAL LIBRARY
Workforce for Biomedical OF
Informatics, Research, Systems MEDICINE
Development and Innovative
Service Delivery

» Recommendation 4.1. Develop
an expanded and diverse
workforce through enhanced
visibility of biomedical
informatics and library science
for K-12 and college students.

» 2007 - 2008 Associate FeIIows.__
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Strategic Planning

YOU ARE HERE

Create a Disability Friendly Workplace
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Thank you
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. ™ Time for Q & A.



Contact Us

Johnnieque B. Johnnie) Love Nedelina Tchangalova Lisa M. Boyd

Coordinator, Reference Librarian Consumer Health Librarian
Personnel Programs University of Maryland National Library of Medicine,
University of Maryland Engineering and Physical NIH

7233 McKeldin Library Sciences Library (EPSL) 8600 Rockville Pike

College Park, MD 20742 College Park, MD 20742 Bethesda, MD 20894

(301) 405-9048 (301) 405-9151 (301) 496-4777

jlovel@umd.edu nedelina@umd.edu boydl@mail.nlm.nih.gov
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